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Springfield, IL Claims Office

Contact information for claims incurred prior to May 1, 2011.

For questions about claims incurred on or after May 1, 2011, refer to the contact information on
the back of your Anthem medical ID card.

Springfield Office Telephone Number
417-877-0085

Primary Claims Contact
Michelle Waldo
Extension 52263

Back-up Claim Contact
Sharon Mezel
Extension 52309



