
W H A T  T O  E X P E C T  F R O M  T H E  P R I N C I P A L

A member of the Fortune 500, The Principal is 
a leading global financial institution offering
businesses and individuals a wide range of
products and services including retirement and
investment services, life and health insurance, and
mortgage banking. Founded in 1879, Principal 
Life Insurance Company is the flagship and largest
member of the Principal Financial Group.

T H E  N A T I O N A L  A C C O U N T S  D I V I S I O N

C O M M I T M E N T

While The Principal may be a large company, the
sole purpose of our National Accounts Division is
to serve you and your dependents. Because we
know how important your employee benefits are
to you, our goal is to provide you with:

Outstanding Customer Service – Our customer
service staff has the experience and knowledge to
accurately respond to your questions and consult
with you about your benefits. Although our
headquarters are in Iowa, we have approximately
800 employees around the country dedicated to
meeting your needs.

Cutting Edge Technology – Our state-of-the-art
technology makes doing business with us easy.
Our user-friendly Internet site provides you with
a wealth of information. You can monitor your
claims activity, access a summary of your benefits,
and view provider directories. Plus, we are
constantly enhancing our Internet capabilities.

Experience and Expertise – We have more than
50 years of experience in providing employee
benefits and paying claims. We are a leader and
an expert in the employee benefits industry.

Commitment – We continually analyze customer
wants and needs and use the information to
provide you with quality coverage and valued
products and services. Everything we do, we do
with you in mind.

Professionalism and Integrity – We strive for
excellence in all aspects of our business. The
National Accounts Division is excited to help 
you make the most of your employee benefits.

At the Principal Financial Group® (The Principal®), we understand the importance of your
employee benefits. From our outstanding customer service to our cutting edge technology, we’re

committed to making sure you get the most out of your benefit program. We have more than half a
century of experience in providing employee benefits, so we know what’s important to you…integrity,
simplicity and security.

We understand what 

you’re working for
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Put your trust and confidence in 
The Principal. We’ll be there 

when you need us.




